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Webmail Filters

Filters are set of rules (conditional actions) for messages processing.

How to apply list of filters

List of rules is applied to all new messages in order from top to bottom.
Rule is applied only when condition is matched, than action is done

If “stop processing other rules” is on, no other rules are applied
Otherwise next rule is processed and conditionally applied

How to create filter rule

Filters in Zimbra

Create Filter (rule)
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If| any v | of the following conditions are met:

i Fram vi | cantains - Ehelpdesk - | all

Perform the following actions:

Mlove into folder vl Trash

Do not process additional filters
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You can test filter or run it on demand.

Incorning Message Filters

Edit Filter
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Mote: Changes to filter rules are saved irmmediately,

Rules may be set sowhen you receive less important messages, they are
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Delete Filter Fun Filter

Awailable Filters

Add |

redirectticket

Remave [l i

https://wiki.cerge-ei.cz/

Printed on 2025-07-06 07:15



2025-07-06 07:15 5/10 Webmail Filters

[=iE]E=]

<§ CERGE-EL. = CE CERGE-EL. & publicie.. (& serveryio.. | & publice.., Jf% Zirnbr., % "a\‘_ti) + -

| € ) (0 @ Charles University [CZ) | hittpsiffmail.cerge-ei.cz/# ¢ || Q search B 8 3 A& ©

7

Choose Folder

Choose folders to apply filter to:
Type in the box to filter the list. Tab to change focus, &erowr
kews can be used to navigate within the list,

| Inbiox

¥ Mlail Folders

»[v & Inbox

[1E Sent

l__ Ea Junk

1 g Trash
e[ 3 loadtest
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| Ok H Cancel

Changes to filter in Zimbra are saved and effective immediately.

Filters in Kerio

IMPORTANT: Log by secure connection: https:mbox.cerge-ei.cz
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From

Mail Deliver...
HelpDesk
Martin Postulka
Martin Postulka
Martin Postulka
Martin Postulka
Martin Postulka
Mail Delivery ..

martpostice. ..
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Delivery 5t...
New Ticket ...
Re: test vaca...
Re: best vaca..
Re: test vaca...
Re: best vaca..
Re: test vaca...
Delivery Staku. ..

Fud: tesk cen...

Received
11/09/2016 07:27...
11/09/2016 07:27...
07/25/2016 06:34 PM
07/268/2016 06:33 PM
07/25/2016 06:21 PM
07/26/2016 06:21 PM
07/258/2016 05:54 PM
07[26/2016 06:22 PM
07/26/2016 06:22 PM

Date~

09,30/2016 12:16...
09,/30/2016 12:12...

07/28/2016 06:34 PM
07/28/2016 06:33 PM
07/28/2016 06:21 PM
07/28/2016 06:21 PM
07/28/2016 05:54 PM
05/27/2016 11:11 AM
05/27/2016 11:10 AM
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@ Rule designer - hMozilla Firefox [= ] IEI'SS'
i) i Charl., (CZ) | hitpsiffmbox cerge-ei.czfdefault/filter/OdRuleDesigner.php
Select conditions and actions, then specify values in the description

1, Select conditions For wour rule:
‘Where the recipient address (To ar Cc line) conkains

ere the To address contains @ Enter address - Mozilla Firefox [ (=] | Ellx
‘Where the Cr address contains

‘Where the subject contains words

__I'Where the message has an atkachment Enter the address and dlick Add

2. Select actions For your rule: [ elpdesk J M|
[CIMove it ta the specified Folder

Forward it to address Addresses:

Reject message (return to sender) here the From address contains these addresses: Remove
Keep in INBOK

Discard the message i_OptiDn. 3

Id' Send nokification

(L) @ Ch.. [CZ) | https:/frmboxcerge-ei.czddefaultffilter/OdSelectbdatch Ty

3. Rule description (click.on an underlined value to edit it

‘Where the From address conkains "
then

J l Cancel

move importanl

oK ] [ Cancel
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@ Rule designer - hozilla Firefox iz
0@ Charl., (CZ) | hittpsiffmboxcerge-eiczfdefaultffilter/OdRuleDesigher.php

Select conditions and actions, then 3 @ Select folder - Mozilla Firefio [ ==
1. Select conditions For wvour rule: — =

_[ | Where the recipient address (T

i@ C.. (07 httpsiffmboxcerge-eicz/default/fi

here the To address contains Select falder
here the Cc address contains Deleted Ikems

here the subject contains wo
here the message has an attg

ect actions For vour rule
e SpE

X

wB O 3 A& O

= X
1 ofz = B

Q

Logout 2

drward it to address
Reject message (return to sender)
Keep in INBOK
iscard the message
| Send notification

3, Rule description {click on an underlined value ta edit it):

wihere the From address contains 'helpdesk!
then
Mowe it ko Folder

4. Rule name;
mave impartank

\Date=
. 09/30/2016 12:16...
. 09/30/2016 12:12...

07)28/2016 06:34 PM
07J28/2016 06:33 PM
07/28/2016 06:21 PM
07/28/2016 06:21 PM
07§2812016 05:54 PM
05)27/2016 11:11 AM
05)27/2016 11:10 AM
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@ Rule desigrier - Mozilla Firefox
0 @ Charl. (CZ) | hitpsifrmbox cerge-eicz/default/FilterfOdRuleDesigrer.php

Select conditions and actions, then specify values in the description

1. Select conditions For your rule:

[C] where the recipient address (To or Cc line) contains .

[¥] wyhere the From address contains 5.7 L
here the To address contains
here the Cc address contains
here the subject contains words Date

I Where the message has an attachment :27... 09/30,/2016 12:16...

1 of2 w B

2. Select actions For vour rule: 127... 09/30,/2016 12:12...
T TR TS0 {FETarT 0 ST o
| Keepin INBOK A

| Discard the message . . 07/28/2016 06:33 PM

07/28/2016 06:21 PM
07/2812016 06:21 PM
! 07/258/2016 05:54 PM
3. Rule description (click on an underlined value to edit it): 05/27f2016 11:11 AM

where the From address conkains "helpdesk! 05/27/2016 11:10 AM

then

Mowve it ko Folder Deleted Ikems
and Stop processing mare rules

4. Rule name:
move importank
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