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Welcome to CERGE-EI IT Knowledbase

Welcome to CERGE-EI WIKI!

Wiki pages provide basic information on most common IT related issues.

Before contacting IT service desk, please try to find out whether the answers to your questions or

problems couldn't be found on these pages.

Pages are being continually edited, nevertheless some particular problems or how-tos could be
missing. Users are encouraged to report missing issues to the Computer Office via Service desk (email

address helpdesk@cerge-ei.cz)

Test:

Accounts & Networking

User Accounts and Password usage Password Change

VPN Connection

(In fact - even this Welcome page is still just preview)
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