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Network Connection

e How to check connectivity
e How to check IP address

How to check connectivity

There are different small icons on the taskbar in the lower right most corner of the Windows desktop.
The following icon shows that you are connected to the local area network, authenticated on
ad.cerge-ei.cz Active Directory and connected further to Internet.

Currently connected to:
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If you click on the icon and further on Open Network and Sharing Center, you'll get the following
window:
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L |-‘= » Control Panel » Network and Internet » MNetwork and Sharing Center
Control Panel Home = £ 4 = .
View your basic network information and set up connections
Change adapter settings [ See full map
geatptrstng L " Bo (%}
Ch d d sh
settai:gi kSR FSM-AK ad.cerge-ei.cz Intemet
(This computer)
View your active networks Connect or disconnect
l ad.cerge-ei.cz Access type: Internet
l 4 Domain network Connections: 1 Local Area Connection
Change your networking settings
{Lﬂ- Set up a new connection or network
= et up a wireless, broadband, dial-up, ad hoc, or VPN connection; or set up a router or access point.
'-5. Connect to a network
Connect or reconnect te a wireless, wired, dial-up, or VPN network connection.
'% Choose homegroup and sharing eptiens
Access files and printers located on other network computers, or change sharing settings.
F'__: Troubleshoot problems
Diagnose and repair network problems, or get troubleshooting information.
See also
HomeGroup
Internet Opticns
Windows Firewall
. 4

It provides basic network information and set up connections (your computer name, domain network
name/Active Directory etc.)

If the icon is crossed out, as shown bellow, it means that your computer has no network connection
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Network Connectivity Loss

Loss of network connectivity can manifest itself in different ways: logon failure due to inaccessible
domain controller, no internet connection, mail server inaccessible, network resources inaccessible
etc.

Computer networking is structured in so called layers (https://en.wikipedia.org/wiki/OSI_model), where
layer 1 is the physical layer, which is practically the physical connection, a cable. Although you can't
trace completely the whole physical route, at least you can first check the connection of your device
to the network socket via a UTP cable, provided you are connected by a cable to the network.

If you notice that your device has no network connectivity (see “Check connectivity” )

N

« . check the cable first.

The network cable is generally a gray cord with a connector similar to a telephone jack. To unplug this
cable from the drop (Data wall socket) or the computer (network card/adapter), push in the tab on the
head/connector of the cord to release the cable.
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RJ45 connector of UTP data cable and Data wall socket
Network cards that are inside of your computer have usually an indication light on the outside that is

green and shines brightly if everything is working properly. If the green light is not on, you will
probably need to replace the cable or check the network card and this is your IT team's duty.

How to check IP address

1. Left-click on the windows icon in the bottom left of your screen;

@ Mozilla Thunderbird 3

. Nighthy :
V_I‘I Microsoft Word 2010 Documents

Pictures

Music

Computer

L/Lz Adobe Acrobat X Pro
% Rermnote Desktop Connection *

"

& VLC media player *

— Default Programs

@ Microsoft Excel 2010 3

Control Panel

Devices and Printers

Administrative Tools *

@ Corel PHOTO-PAINT X3 J
Help and Support

»  AllPrograms

e
|Cmd Shut down || ¥

2% o m 8@

type ecmd as indicated above and press Enter;

type ipconfig as indicated bellow
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Windows\system3 X omd.exe

Microzsoft Windows [Uersion 6.1.766811
Copyright (c> 2887 Microsoft Corporation. All rights reserved.

Cisllzersvuserx. CERGE-EI »ipconf ig

The IP address of your computer is displayed as indicated.

BN C\Windows\system32\cmd.exe
ICopyright (c> 2009 Hicrosoft Corporation. All rights reserved.
IC:sUserssuserx . CERGE-EI »ipconf ig

lindows IP Configuration

Ethernet adapter Local Area Connection:

-

=sCZ
&

Connection—specific DNSE Suffix
3a:82e7:6195:61a2:x11

Link=local [IPvb Address
[Puvd fAddress. g e
Subnet Mask :
Default Gateway

cerge—eil
FeBU:--fR
195.113.13.248
255.255.255.224
195.113.13.225

T T T T

Tunnel adapter 6T04 Adapter:
Connection—-specific DHS Suffix cerge—eli.cz
IPvb Address. . . = = « = =« = = 2002 :c371:dfA::c371:dFB
Default Gateway . . . « « « =« =« 2002 :cB58:63801 ::cB58B 6381

Tunnel adapter Teredo Tunneling Ps ~-Interface:

Media State . . & &« o o a s a a a Media disconnected
Connection-gspecific DNS Suffix

unnel adapter izatap.cerge-ei.cz:

Media State . . . . . . . - -« . . = Media disconnected
Connection—specific DNS Suffix cerge-ei.cz
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